MMP Contact Information

Commonwealth Coordinated Care
Medicare & Medicaid working together for you

Anthem Healthkeepers

Contact Name Email Address Phone

(804) 253-8331

Office

(540) 212-3139
CCC Lead Robert Hager Robert.hager@anthem.com Mobile
Provider

relations/network
lead

Amy Brunt

Amy.Brunt@amerigroup.com

(703) 909-4566

LTSS Care Manager
Lead

Bionca Jones

Bionca.Jones@amerigroup.com

(
(804) 253-8334

Office
(757) 663-8446
Mobile

Behavioral Health
Lead

Lester Saltzberg

Lester.Saltzberg@anthem.com

(804) 354-2408

1(855) 817-
PA Number N/A Prior authorization needs 5788
Malika Clark (757) 473-
(Inpatient 2737
Authorizations) Malika.Clark@amerigroup.com X32302
Cheri Kubeck (757) 473-
(Outpatient 2737
Authorizations) Cheri.Kubek@amerigroup.com X34753

Authorizations
Lead

Janet Reese
(Service
Authorizations)
LTSS

Janet.Reese@wellpoint.com

(804) 354-3805
Office

(804) 382-4337
Mobile

Claims Questions

Provider Services

855-817-5788
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Commonwealth Coordinated Care
Medicare & Medicaid working together for you

MMP Contact Information

Humana

Member Services 1-855-280-4002

Nurse Line 1-855-235-8579
Medical Management 1-800-523-0023
Pharmacy 1-800-865-8715

Vision 1-855-280-4002

Service Authorization Medical 1-800-523-0023

LTSS 1-800-559-3581 opt. 5
Behavioral Health 1-855-765-9704

Claims Medical Claims

Our central gateway for EDI transactions is Availity, but
claims can be submitted via these clearinghouses: ZirMed,
Gateway, EDI, McKesson, Capario and SSI Group.

Humana — Claims payer ID is 61101

ILS- Claims payer ID is 45048

Beacon Health Strategies — Claims payer ID is 43324

Paper Claims
Humana

P.O. Box 14601

Lexington, KY 40512-4601

Long-term Support Services
Independent Living Systems (ILS)
SMS/VA c/o Independent Living Systems
P.O. Box 21596

Eagan, MN 55121

Behavioral Health

10200 Sunset Dr.

Miami, FL 33173




Commonwealth Coordinated Care

Medicare & Medicaid working together for you

MMP Contact Information

Humana Cont.

Contact Name Email Address Phone
1-804-687-3998 Mobile
CCC Lead Ryan May | rmayl@humana.com 1-804-205-5692 Office
Medical / 1-855-280-4002
Provider Provider /
Services Non- LTSS
Holli hmcconnell@humana.com 1-804-253-0076
McConnell
James Smith | jsmith136@humana.com 1-804-205-5698 office/
1-804-687-2052
Lynne Vest lvest@humana.com 1-804-205-5696 office/
1-804-647-7006
NF-
Physicians
Contracting Kris Merritt | kmerrittl@humana.com 1-757-439-5172
LTSS Independent Living Systems (ILS)
Providers 1-866-224-6947
Sabrina Carr | scarrll@humana.com 1-757-589-6300
Dana dturtonmurdock@humana.com | 1-540-287-2900
Murdock

Behavioral
Health

Scott Parker
John Strube

scott.parker@beaconhs.com
john.strube@beaconhs.com

1-855-765-9704
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MMP Contact Information

Commonwealth Coordinated Care
Medicare & Medicaid working together for you

Virginia Premier

Contact Name Email Address Phone
804.819.5151,
Ext

CCC Lead Patricia Suffern psuffern@vapremier.com 55033

Provider 804.819.5151,

relations/network Ext

lead Rick Gordon rgordon@vapremier.com 55075
804.819.5151,

LTSS Care Manager Ext

Lead Beth Snitzer bsnitzer@vapremier.com 55036
804.819.5151,

Behavioral Health Ext

Lead Lee Peebles Ipeebles@vapremier.com 55091
804.819.5151,

Authorizations Ext

Lead Lisa Wheat Iwheat2@vapremier.com 55370
804.819.5151,
Ext

Claims Lead Tim Hart thart@vapremier.com 55145
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